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FEBAEICTY] Ue, ZAAARY WY, AuEE] tj53s), £PE9] S, vid
dAe] EFY4 508 HAMIAH(e-commerce) R FHIFAA I A (cross-border
e-commerce)= 7HHEA A5t Qlrh. 12l o]of Hsie] 2EE 221l APEY
g mutd S Bt ] AXstE 281 sQ)R s G5k Qi

S Ao A= AuRE A A GARRZE H AL, ARPEAR DA (1A HAAA) 7T
ARFEE BHR{stH, LFHA@ RS Adehs E40] ot s S7tol whet
AAZARIAES sy AvAE Sefstal, 701 sielymitiddE JH skl
Atk sfe]A o tisiAE 15028 olst A7 EF ANHA], 15028 olsHm]=1
EE2 200 29 oJsh EF EE5H 59 HoYA =V FHLHt

)& F5ofl met s 2 HOAE ohg, HAMI A ] 28, QR £ E o]

870 B, AGARAA ] A4, o)A BEo| vE BA BF BA 5 chURt
gA0] HEET ok S TolA Ful |ole} Qe ALk, s9 AT AT

s IR AL AL AN FALS] Gt Aol Basit.

ZHI0] LOCHS, = Z2F FXRAH2H(Cross—border e-Commerce), 22101 AT
MRt A (e-Commerce), SHRIRITE, GHRIZIFI0H
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FEESAZIEICDY U, ZAAAHY U, 2291 £3E9] FAl, #iEAA EF
A, APEEY] gi58t 508 221 feAlde] TEstal, HAAMIAH (e-commerce)
A TR I A (cross-border  e-commerce)= 7HEA ARSIl ATHEHE,
2022). A AIAACZ QIEY ARGARZE 509] o] Hie 5 2= UHU HAIA 9 AfEo]
FE5] GARE ) w221 iRt S7Fskal 9lal(Koen van Gelder, 2023), HAMSA
d= 229 AmA A BHE7FESH EH]loh 1E|AL olof tsto] 22 2711 &%
9] P Hepd S Be A AXIskE 2801 sijAAE G55kl Qlrh

Ut A AREES] tiFlo] B F-eAIAH] EE T AR A AA(C]AH
2AAN A& gi7F oA sieAF7E FFstal ATHIANY, 2024). AP RS 2
2Rl SfJAFE Foto] B 7HH 0 R A eyt & RS st . sieFTe
ABREZE A AR GARAE HaL, AAARGATE AR EE HGoh, Age@
B4 Adieis 5401 Atk L2 S0l wet AAFANIA S el A
HIAE Sfsta, 7|l St d A= Adagstal et sil&lt S7to] whet thefet &
Ado] = Y=, shR]FolA =1l He} QFAS Ak, sie&e] Axgt
T} SREA Y] S HsiAE sl 2] Al Higt 7iAlol Basitt ofof wht
o] Aol 22l SAF] 2J9], B4, 5% 5= AHET, oAt 28 FAIH
< Aok, WAHRKS: AAIStA} gt

1. 23l =7 o9 2 5%
1. 22l ofjejx119] o|of & /Y

1) afieizli7el oo & =3
A MFA 2R ST T S A HEAVSAR) Ol it 2 AR Fe] 4
< itk ok, @8 AL DY) 8-S Goto] 22l ST Ee LA (AR
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Ay S AolE §5F 4 Uk FY WAL A2z AL HAAGAGEE ]
%, AolHB(AHFE 5t YREALHES ol g3le] Aot ANT 4 Y= WA My
o YY) 52 Boto] WA WAOE AP ol FolH SEYBEL BT st

3 g, o] T4 Boto] “Letel SHEL: HAMTAAYAR)E Mol
FE S3 REANS ol§3to] A2 AR 5 YES YY) GYY) 52
Bofo] Axba WO SelolA] AL A TSk A S gk f5E 4 9
o, Al “2elel 2T Fu) ARt A SRES ol 88X sHelolA A

£9 A3 TS AL OIsHe A0 AT ek Aol FREA/ZICe
R 2ol VRIS o]85ke A9 HAA Hejek wek]% AekErke 9] 22,

rol

H, 9 A EES] 5858l B3t IAL oA HAVIARAA O gt
oIS oL Q=T o] Ao mam HARHIANIA S, AN E Aoz ke
AEA 1) SARIN IR GATN Sl avARESo] Bt ME) A22AB3ZNA
A FARAAAD i) SAIHRHSAH A IAN SOl LHRRE S| et WE,
A2zA4z0] whe SABMSHE Sh= 2D i) TG BARL A192A5ZAN =
CR=olA TRt A iv) BiSHHYAANEF7E AolstEol A et 52 S9] {1l
et SjofA il Fste] HisS didshs e TAHAREAD).

siel2le i) &ERAPE AR A GARPE HAL i) AAVIAR DA AR EE
H{3Y i) &GRS AClAL iv) SR F HfA| =T} HEH v) DS}

10

of Wigsitks E74o] ATH@AIE, 2022). sief27l distale i) &57H43) 15084
ogt ARG =& AHWAY i) AR 252 93A 2494 i) =F7H41502

(@l=Ee] 7% 20029 ofst 2% HEFW(AILE iv) =F7HH0] 1508 (U]=2
3¢ 20022 23} ~ 2,00088 °Jsil E5E%F oAl 5o ASHH A AN =E

1) S A199245, 2023. 12. 31., LEAAL

2) [EAIFIA] A2023-4235, 2023. 6. 26., AEAA.].

3) EE7HE = B2 & L5t vollA WA¥stks AlE, s, EEE 5 AU ZE(dL=olA
SEUEIR HiSEE SAlENe HYg 57 ] 1T £ Qe AS AY 7).

4) 22714 vlg} 1509 olsi= WAlEHEY, v)s) 15098 23} Alofl= ZAIQle] A IE(EE7HE
+$%‘+E<“E ol tial IAlEct

5) EEEH AR EF0 gl vt 1502 =|(r=rde] 49 20028) olsl EFO] A A4 Uil
Qo] HA| BHsle AES Wik thah ooRE, o877, ARTISAE, AEF :.—JH*J =8 o
EE50| viAEL LukeYAInE sjjoF stk
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AddEEt 21 29| oA EiAqV I EE] dside 5568 Ee elilals uiA
Stal RIS sfof AV HERES] SEECl Tt I Ao

2) SRRl 9F U 1Y Y

B2 7B Tl AT (AES), sisder 2T 5 AHCINE,
2013), "t 2 HYGA Ol EF7H, =7y, oeR 5= AEchl FUiRE st

A B HAE Adske Aol ST S S agEclA A F& 2A 9w
d@A st sSHPYJAT BA 2 FFALNA FEeFe A +9T & HSHd
AT o] 83to] AlES vl R Ao, (RS sie] agEolA 2
T2 2ARIL AA wiSts "4 olth@AIE, 2023).

ol 4BEY Foici 999 Toifos Bae
a2 AfoleiE 52 Eolo] slelzie 7 5e BEe) HRE ATl Y B
E2 AEEECR SUSE 50 240 et 1 BES PojsA whfshe
Toha, 919 TS AR EES qstels s150] 9olo] wet sfe) TR
28y o £9EE0] THE gyels AL FAHAY A192 ASHA1E D). &
B2 Tojdaol s Tl 4020 AT AAES viw F2E5T, 9P 7o
oA oSkt she oA Ade 248 F ojiulee Exuol o2 24
sfo] ufgler. AR oA T 47} sle] AAA AolE
A7 BB AAEl] FEALT, o9 BuiolA wise A agstel, AuRL 5
9] g R 24 i ot ol S BES St o] A9 B4 B )
o usEt ST OIAL S 28Rt S19) AAAAY Ao|EoA BES
A7 oSt AR, se] WeiR7E S Auleg A ok 5] At A
o] 9k 90| ol

rl
m[o
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FHE Sl S Y, eSS OsfdadE FE B A4 — O=AS
- OFHEA —~ OTHHS —~ GAIETT ol HSHY 2 OdadE FE B
A — @HEH BT —~ CHiSHIA = olF I 4
s 2 58 -~ ©O=UHE E AIF 7 &0, g2 OsfdatE F2 2 2A
- OFAEE — OFHEA —~ O=UHS —~ GAETY eo= AYPdnt

A2 FHE FEHe duEE o g A, 2SS Faelse] Hord
7P AdErR 5ol EE 4 AL wsidAy Al sj2o] ofFaL, = AulSH] 7wl
47w 2, ST SHR Ay wisEA] g AlSe 7ol 7hssthL, v
@AV A, AF AvL7E o] AuiSET B B vEo] GolsHAd, AES
7, HSHEA, S HYQALER e AA7]E0] o7t lof Hluwrt B ashet. A,
TR SR SieAE wlald e o8
Holal, HkE el B 2710] JAER Aolstal Wi et Ikt B9t 3ol 39

7 Basid.

T QARE spErt 7P e

2. 2efQl sielxly S

=224 2201 43E o, HiEAAY ERFA HEtES BRF A AXIst Sos
A AAHCZE B2C A AH(e-commerce)oll A= 7199 = A&H & F7lskL
Aok 283 ARAY = G50t S47PARMSA M (cross-border e-commerce)
= 7h2 A 4%skal ItHOECD/EUIPO, 2021). HAMIA 4w wi&e] F5ole 2nt
EE9| By ghito] IA &3, 202097 202199 HAPIAY A tiE S50l
21 fejulo] 34 2-83ch FaE 20230l AUEEo] A A4 BE A YAto]
E W79 70% oA AA|FtHKoen van Gelder, 2023).

A AIA AREAN 40 wiE w152 201549 7.5%°141 20209 17.8%= 59 W]l &
vl ol S7Felglth. §o] 11 WS- 20194 13.8%0l4] 20209 17.8%= 20208 §%
otledl, of7]ole 2y Mddo] 34 A&}, 20229 18.9%% AL} &Y
SHIL, 202399%= 19.5%% &% A5t on, 20274 23%7HA] 7K o' A
HcKStatista. 2024).
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(1) H MA & A0 4= CHH] TXRYHY HIE(2015~2027)
(91 %)
Si= | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024 | 2025 | 2026 | 2027
HZ | 74 | 86 | 104 | 122 | 138 | 178 | 189 | 189 | 195 | 203 | 21.2 | 222 | 23

(Xt= : Statista)

A AA APIAY A ofERE BH, 20149 12 3,3609] @ ollA] 20194 3%
3,5109 g2= 54 gt & Hj o]} 76k, 202000= 4% 2,4809] SR 3H]
ol F7Fetlom 2026Wll= 8% EYE W& ACE B K Statista, 2024). 53]
2020917} 2021d0] ARFFAY 4 wiEo] 55t 970l Z=U HyYos
gt Bafjet vt &3t F4ato] A AE3ct

(B 2) M MA MXAAH A0 0§=(2014~2026)
(&9 109 g2
fal= 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 2022 | 2023 | 2024 | 2025 | 2026
Of= | 1,336 | 1,548 | 1,845 | 2,382 | 2,982 | 3,351 | 4,248 | 5,211 | 5,717 | 6,310 | 6,913 | 7,528 | 8,148

(Xt= : Statista)

2T UM E SR g4 STl el 57 FAE ALE AeR
Helok X 537K2018~2022) sl k& B, 75 7I€2= 20184 3,2259 1
oflA 2022\ 9,6127F o2 3.08] S7ISHHAL, v 7IEo® 2018 2,755 Wit &
A 2022 4,7258%F @2 1.74) S7F6ISiTh §9] iR A7t 2A ST,
ol a7t BHESFE QI RS AAKRI.

H 3) &2 52t 22101 sIZIT 55H2018+2022)

B9k & 71, wor g2
3 ] Zojin s=sw R
[ 3 24 2o 244 3 4 3 2

20184 12,817 1,493 280 83 19,158 1,179 32,255 2,755
20194 17,121 1,757 329 94 25,538 1,292 42,988 3,143
20204 22,568 2,095 285 84 40,722 1,575 63,575 3,754
20214 29,527 2,597 300 86 58,553 1,975 88,380 4,658
20224 31,444 2,551 176 58 64,500 2,116 96,120 4,725
A 113,477 10,493 1,370 405 208,471 8,137 323,318 19,0356

Rz )
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YRR AT A241% Al whet A £YGATSHs Ao, “BEEW S
E5GA1Y BHES AEE YIS Z3che Axol, ZolAirs get g4l
FEO] g5 Aot 7tolgt o E Alushs Aot X 517H2018~2022) 7t
AMHPEESEE, ZolAla, gk @RS HY, 39 Vel Es HEEdo
20847199 GE & 7P Wal, 1 ko] URMAINZ 113,47795 GejolH, Ztojilie=
1,37085F 22i2 7 Ak 28y A5 7[R0 & dEiIaT) 10,4934 02 7Y
B, 1 Hgo] BEEFHOE 8137709, 7to]Alile 405712% 7P Atk

F54 SR A3H20229) HH, A74AEN0] 7P wWol FAEAI(16.3%), 1
o s 7RAAIEI(13%), 2AFH11.9%), 7IBF AE9(10%), AMEF(G.9%). P& F
(4.9%), - AP (4.4%), =W -7P(3.4%) Solct. AFAER PR T4 T2 vl=
oAl Fufel R, 7PAAES FE FoolA] Fulfstget A4l st F5ol HA| sh9)F 4]
o 60%E AASIFET, ol S e A F5) HFE o] Utk AXRITHEAA,
2023).

A SR #RH2022)F HH, 4000 Fuf Gl AAY] 32%= 7P =1,
O & 30tH(29.6%) — 50t ©1(22.6%) — 20tH(14.6%) — 10tH(1.2%) <=°lct. APy
H 159 PHEES B, 10t9lAE 9F16%), 20t 30t - 50t ool A7341E
(A2} 20%, 18%, 18%), 12|11 40HolA= 7FAAIRE(15%)01 0Tt &3] 21734152 40t
A= 25912 200 ol A ARFoIA 4«98 Btk 12y 10dd4E 2R
(16%) — 7FAAIE(12%) — 7 AB(9%) — 7|EHA1E8%) woln, AFAEFS A3EA|
%= Zo= yepgth 1099 A9 A73AE digt =87t 34 Pt S 18T

W, ST F2 ASart A9 Toske Adel drks 22 WA 4 9k

B

—_

[

6) A7 B 5 BE7H1502 (=0 A% 20098 olsh BF HESHAIAEE) tdoli, &5
7FZ o] 15023 (F|=29] ¢ 2008 23t ~ 2,00097] oloiQ] ESEFE T4l ol EF
7FA0] 2,00083E 2Iohs B¢ E5e8s AilrdAla dhdell, 'S5EF ARTAEd) TRt JA)
HE 19| EEFHEAIGVIEE EE 29 TP A S A4l Hl oIt IS AH
59 SEEHo] ¥ IA A4E~Al6x).

7) vEt, eu|7}3, SARSA|, vlidls 5

8) sI=Al, AvF, e, AR FH7] 5

9) 7AH, F+F, A7 5
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T 4) gy sielxl7 $18H(2022)
T = 1=2|(HIF) 2&29|(HIE) 3=RA(HIF) 4E2|(HIF)
1004 2|2(16%) ZHHE(12%) 27 21(9%) 7 |EFAIZ(8%)
20K HALAE(20%) 9|F(13%) 7HHEIZ(10%) 7|EFAIZ(9%)
30ty HLUAIZ(18%) 9|2(12%) THEAIE(11%) 7|EFAZ(10%)
40cH IHEHIE(15%) AZAE(14%) 9|2(12%) 7|EFAE[B%)
50CH OfA HLAE(18%) Z1EMIE(17%) 9|2(11%) 7 |EFAIE(7%)
R2 : BAE)
aolg 7 gheslo] iziso] /g B89 570l Fasta ebgst Aol
37¥8he %ol olrt. Y2 $hgo] vlwa Hgold 20229 ARk sleldT A

7

A §7] dh] o 13% F7HOSI0

u, 3k&o] A53ld 2022

@ sht7]ofl= oF 5%

S7ho]l A Fal2 202019~20229 Fheof mhe sfelyt Hoks A A3t o/
Aot A= et

29 &

1% 4% Al SelaT Ast

(2 5) #/2y

= 0.79%

EHSH O

aielzlT £0](202249)

(e )]

2 19
= =

2¢ 3g

4%

68

74 8d og

108 | 11€ | 128

/e &g | 1,194

1,198 | 1,221 | 1,

232 | 1,269 | 1,277

1,307 | 1,318 | 1,391

1,426 | 1,364 | 1,296

A0 A
S8l 7%

7,591

6,687 | 7,705 | 7,

881 | 8,383 | 8,151

8,308 | 7,964 | 7,558

7,740 | 8,758 | 9,394

(K= - )

III.

=74
AR5}

1 3t O

APLG BB

Z2EaA 1A o] HoRES

2 AR S
Fog s 4
SH9IZT 0§44l WIS SIslel i) BE

SRR

QAHA

£3F, i

. SQUZIT HONE o

op»

Aota, Setere]

2571 |
ii) B

—5—}._]—1 o]

10) 20214
11) 2021

ARE7] 4,1089EA4 — 20224
S 4,7309H4 — 20224

A <

AR DECDET R

=

5048

AH7) 4,6409HA
SlHL7] 4,9729HA

olo.
=232
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221 SieAtE FFoka Ut
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71415028 (P=E2] 3% 20022
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S ok BAPE A=A 2ES At AT o8 A SREEERL
(2021.9.27.~11.30.)% S¥st1 k& Ans o

TAxY, 74, AXATHEAS SoIeHA, 2021).

(2 6) siIxi7 ITHOHE 248 |

SR WL

Ginorl ADEYR|, HY7|, Y2H S ME4UMTIt BHHES 15022 0[5l S2EUSEOZ BIRIGIHLL
== HPWOR 203174, BEETHE, OF 149248
— TORFE A2A|, 2JF S BAHISH BIW S MZ0| BEE 71702 AMUOLE TONHSSXF S0| AH|
= IS S| ATEH0 TOHCHARE SO TAIRF 2K S BB, 17,701, 1822)

Sxino! TS QEY, QRO Q0M8 AT S APIAHIZOR JINGI0 £QQ74S TH|GIK| 1 2A4Ql 5 22f01
TeTE ALSOIA T S(1274, 52,448%, OF 1122

Ry | 7O Y4B BB, Jk S X 282 250 U ANSHER vsio] 22tel 2SN TY 562,
2,523%, 2 9%4¢)

= —
2y AT RS i) IS THIe BoEE U40A 148919, i) Bl
Wolg B8 B4 959124 43919, ii) TS E3 BAZDGA 6299, i)

L) ARYE TEUQA 4359 SOl

¢

2, XSS 28

A AR R B2C ARMIA ] SAlSk= 7199 = ALH o R F7hstal Qlur, HAt
AR FRE F59k Sk 20184 ~ 202019 7|7tol| 8 F7tollA HA| Auf Hof
S7h= 1%% "EkRl ¥FA, B2C 221 Anf wi= 41%4 S715FATHOECD/EUIPO,
2021). §o| F24Y WU 0 & AnREo] 2Rl g FE6k A WESZ HotHA A
AIAH = B2C AAMIA7E IA S7HHH.

12) 2023. 12. 28.AF TAY HEX2(TAA, siQZ+ o8 39 6889 2.
E35] TAHL BT 717t 2 FRAIAHLA 1570AH117E, dlolw, 55, 24, Aupl,
o3, Y, g, 7PLe, Ed&%, g2, HARE, Savel, Adgei@ze), 2503
ZEFolN)et TEoF BH - BALAERS] 2811 750 gt A% ZUEHE HPFe, TA
A3} 157 AAEAR DA AAELS GH EF, Foll A-E 5 Tl ARZ 43,1987 thatod
o] R BHAY AN ZE A S0 S Aokl 4247 BT AAGAL ARG E ARS-S FA T
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S, WY 717 59t 22 @42 =9 A Hidel H3leHl, A= AR 8=

ofsiel, 912%, A OJoRE, A4 7IE, 76 COVID-19 B BES Hatsle] BHAE
A5 EFT SR AAGAN WA ool /AT Fek. AAYANE ARYE
o, B 2H 4E AU F8 BhBol HolT, WAIAY 0§ BAS 2t o

7lol= E5F 99k, HAF 7|1E, B3 AH|, 7]E} COVID-19 #& AEo] E3HE . A=
7] Y8l AAIAHE ol8sk= Aol Frtskal, AvlAt

£% Q8L AFolRT JAtL JES TS W, T2 2SS A7t JRES

b
al
[©]
br
=7
P
l
X
:L
EX
l:
O

3. ofi2ZH &= O0[FA ST HXSHH AL HE

4T 23820 o] go] SHHA, AT £ o845 BrE F75L U
AR, 2018). AT £BE o] 8450 BYLE 3744 2T SAGAHH,
S, AgT) BEOlA UebAR, B9 o9 S22 SR8 Ko7t itk
AElAU0] AR (2015~2017800] Sfah, 1) ToTol s He B mA B
AR Vg AL T He0R Sk S4miYAT L AR, AEA ELAS
ol 2) HiETAeIAE MBS - Qe Tg) Batol b B
okt aigAT @ Aol 1 el 3) AdTulolas AEA- B
ASTE W AL OcheoRm  HjmRMlE-lSAId - Qulg nhE) olhA R e,
2018).

S, AR Al AT e shrgo] BAE AAH T At 9% AR
PSS A P4ateAA i A2 5t A9E Eol/lo] WEshe Asle
A A £ 5 GEAQ AHAS 5O FHE B 92 39 g1 5o A%
So A AFeIABL ARG Forst ek B4 AAHARAAE B4 A

e o prdS diF st BiiAES I 7hsAdel A1)

13) HIE ofulEo] Sehoi AL WolR}e) AF} ofkE Aeje PEOR TR, opaE A7
A ThZolA Tae] i Ak oiolet. WS AA ) AN ZRES ol gale]
BEE BT 4 o, TS S0 gunl TR AL ol8R SolE 98 ok el
WO Ee] S48 o] HEaHI o] BAF B ek
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ol oA EUE QEAAL W) B, EIAL A A1 s4md
o] Wtk o] AT, AFS] 4171 W] P AEo] Bobd 71A7Ao] st
of Fa7t BeAol] Y] MFo] w1, FulAete] 24E BAE A sHashor g
So] ok L, Sehat W8-S Sol WAL sl ofAmA BRBAIA AeiS e

Fol AAEAN QA eeRE Atk BT ol EAVF HAL itk

4, ofiQxlH =F2| BEa M e 2

%
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>
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H
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e
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o
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o
3
)

W=l 52 Eioke A7t Sletl, T 255 Kadhe 3% 7] Eet A | WAl
59 ggo] Basith EuE W] HsiAe EAUT Aol Bt AT Al A
o] gAAtel wet 7 g A /A8 doleE/ &0l 2=t H7IEE/As=
At B, W ke &HEE EF/4UT AU IHz &%k AVHEEEe] 88

52 25o] AR sfok 3t EE 140l 2007 ofsh4Rl Ffole Al jlo] T
_/r\_

$2% 67§Y ool HEESHA] AL, 2009+ e 2IERe F9-2A £EA glo] W
ohe Afole SRk 4 QITHEAIA, 2023).

AT BHE S 870 Aeohd, E50l $U4LL S URREH 671Y ool wuf
Aol Al ¥kg-E]ojof stal, ghtoll A L=te] YuuRlol|A] EFo| ¥kEE]ojof op, W &
E7149] o] 93} 2009H 2IR1 B9 BIEA] $2A1E Sfof ik AA] LufE
ko] AR 7F obd the o= WSE AS- o] ETFetAU 27HARI AR 8H
ot SR BhE Sgolle FuERIAR, BREERIAR, SEEERIAS, AESHAAE 5
o] @7Et}. 121 FufERIAFole Tt BEY HREE BUY, 7H, +7F 4t
A 5t wuRt AR7t 71" 5 B Al AzE QAL TREERIA ROl WRESHL
A oh= AR AREEE 7M. 92 iRt AR 7IAE vRESY Ee v
A7F AL, SESERIARFO= ERl, 909 I} 7= ERFREA, &F 57t

7| ZEAFB/L 5) B WSS, EMS AR 5ol o, SESiAE =

.‘

14) 2022. 1. 1. FAEFE EF714 2008Hd ofst &A1 §lo] &5 7

=

L
o -
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TSR F 58718 Be 2AHFANE O S)olM Tste HadrS Be vieFs

AR7F ATHBAA, 2023).

V. 2211 siejzFte] ARt
1. HQET SHSH HM

Sroll A A vie} o] eyt STz FFotal it 20239 S9H
Y A4 9,6129 0 UNE $UAIT 44,0687 9] F Hi7E Histh 22kl 59
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ABSTRACT

A Problems and Improvements on Online Overseas Direct
Purchase

Sang-Man Kim

E-commerce and cross-border e-commerce are growing rapidly due to the
development of ICT, smartphones, expansion of shopping malls, logistics innovation,
etc. In addition, online overseas direct purchases are also increasing rapidly due to
expansion of global online shopping malls and advancement of purchasing methods
through mobile. In particular, the growth of e-commerce has been accelerated due
to the recent COVID pandemic and home economy.

Online overseas direct purchase types are classified into purchase agency, delivery
agency, and direct purchase. With the increase in overseas direct purchases,
e-commerce companies are expanding their overseas purchase agency services, and
individual overseas purchase agencies are also flourishing. Convenience systems such
as tax exemption for self-used goods under $150 and customs clearance for goods under
$150 (not more than $200 for goods from the U. S.) will be applied to overseas direct
purchases.

Looking at global e-commerce retail sales, it more than doubled in five years from
$1.336 trillion in 2014 to $3.351 trillion in 2019, and more than tripled to $4.248 trillion
in 2020. It is expected to exceed $8 trillion in 2026.

Major issues (or problems) related to overseas direct purchase include abuse of the
convenience programmes for overseas direct purchase, misuse of e-commerce,
complaints from users of overseas direct purchase shopping malls, return of overseas
direct purchase, etc.

It will be necessary to improve the problems of overseas direct purchases for the
convenience and safety of the customers and for the sound development of overseas
direct purchases.

| Keywords e-commerce, cross—border e-commerce, online platform, online overseas direct
purchase, overseas direct purchase



